
46% of organizations have dif�culty in �lling jobs.1 
In a tight labor market, diverse talent is an untapped talent pool

To understand how to attract and retain diverse talent, ManpowerGroup Solutions 
asked diverse workers:

How and 
where do you 
look for jobs?

What motivates 
you in your 
career?

What are the biggest 
career challenges 
you face?
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Learn more at www.manpowergroup.us/diversity

Cultural Bias is a Key Challenge

Diverse Candidates Want to Learn and Earn More

Opportunity for Advancement as 
a Top Three Motivator For 
Career Decisions

Agree the Best Way to Increase 
Compensation is to Change 

Jobs Frequently

Diverse job seekers are up to 3 times more 
likely than Caucasian job seekers to see 
cultural bias as a career challenge 

Hispanic/Latinos, LGBT and job seekers with physical or intellectual disabilities are 
nearly 1.5 times more likely to engage with social media ad for job

Company website is a primary source of 
information. 30% of African-Americans 

seek information from the website

They tend to apply to more jobs on average. 
African-American and LGBT workers applied 

to an average of 9 jobs during the last 6 months

49% of Hispanic/Latinos and 33% of 
African Americans are willing to relocate 
to a new city for a job opportunity 

… And Are Open to Job Opportunities in New Places 

... And Look for Jobs Differently

cultural bias: 
[ kuhl-cher-uhl bai-us ] : noun

1. Interpreting and judging the 
outside world by standards 
inherent to one's own culture

1 ManpowerGroup, 2016-2017 Talent Shortage Survey, https://www.manpowergroup.com/talent-shortage-2016. 
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About the Survey Respondents
•  2,599 individuals currently in the U.S. workforce

•  18 to 70 years old

•  Various career levels and industries

•  Self-identi�ed on diversity factors, including ethnicity, gender identity, military service 
and physical or intellectual disabilities


